Deleting Cookies and Cache Files in Internet Explorer

For assistance contact the LBNL Help Desk at HLP@Ibl.gov

1. From Internet Explorer Tools Menu, Select Internet Options and be sure you are on the General tab.
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2. Click the Delete Cookies button, all “cookie” files will be deleted.

3. Click on the Delete Files button.

4. Check the “Delete all offline content” box and click OK, all IE cache files will be deleted.
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